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 Introduction and structure of the code 

 Mia-Platform's Activities and Mission 

 Mia-Platform  is  ̀  the  innovative  100%  Italian-owned  tech  company  that  has  brought  the  market  the 

 world's first solution  for creation of end-to-end  cloud-native digital platforms. 

 The  technological  excellence  of  its  software  suite,  recognised  at  the  international  level  by  institutions 

 such  as  Gartner  and  CNCF  ,  has  allowed  the  company,  launched  in  Milan  in  2016  by  Federico  Soncini 

 Sessa, Giulio Roggero and Francesco Soncini Sessa, to grow exponentially since its foundation. 

 The  company  has  grown  by  acquiring  important  customers  such  as  Cattolica  Assicurazioni,  Trenord,  and 

 Helvetia,  consolidating  its  presence  on  a  number  of  markets:  insurance  &  finance,  mobility,  utilities, 

 retail  and  more.  Its  staff  has  grown  from  10  to  more  than  80  people  in  only  4  years,  maintaining  a  high 

 growth  rate  despite  the  pandemic  .  The  year  2021  closed  with  70  new  hires,  and  the  company  even 

 continued  hiring  during  the  various  lockdowns,  taking  advantage  of  agile  onboarding  and  remote 

 working  methods  even  while  maintaining  a  corporate  culture  with  a  focus  on  workers’  well-being.  This 

 has  allowed  the  company  to  obtain  a  number  of  acknowledgements,  including  Great  Place  to  Work 

 certification for  three  years  in a row  and  the Best  Workplaces Italia award in 2019, 2020 and 2021. 

 Mia-Platform  has  been  acknowledged  in  Italy  and  abroad,  included  in  the  Italian  rankings  of  Leaders  in 

 Growth  according  to  Sole  24  Ore  and  Champions  of  Growth  according  to  Repubblica  ,  as  well  as  the  top 

 10  Italian  tech  companies  according  to  the  Financial  Times  “  FT  1,000:  Europe’s  Fastest  Growing 

 Companies  2021  ”.  In  May  2021  the  company  was  named  2021  Vendor  in  the  Gartner  report  on  “Cool 

 Vendors for Software Engineering  Technologies”  . 

 The  company’s  top  product  is  the  first  solution  permitting  creation  of  a  Digital  Integration  Hub  :  a 

 multi-channel  platform  based  on  Fast  Data,  Microservices  and  API,  governed  from  a  single  DevOps 

 console.  The  solution  finally  allows  companies  to  approach  the  process  of  digital  transformation 

 holistically and evolve into true  Platform Companies  . 

 The  company  has  always  been  particularly  conscious  of  the  issues  of  sustainable  growth  and  corporate 

 responsibility. 

 Examples of activities undertaken in these areas include: 

 ●  Setting  up  a  partnership  with  the  non-profit  association  PlayMore  ,  concerned  with  integration  of 

 socially  or  psychologically  vulnerable  persons  through  sports  .  The  initiative  involved 

 Mia-Platform  people  in  sporting  tournaments  in  mixed  teams  and  participation  in  the  2022 

 Milan Marathon. 

 ●  Introduction  of  a  partnership  with  the  non-profit  association  Rete  Clima  to  work  on  a 

 reforestation  project.  Under  this  partnership,  in  2021,  for  each  person  hired  by  Mia-Platform  - 
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 and  all  the  people  already  in  the  company  -  a  tree  was  purchased  and  planted  in  a  park  in  Milan, 

 in an event involving all employees; 

 ●  donation  of  PCs  and  other  devices  no  longer  sufficiently  high-performing  for  the  kind  of 

 work  Mia-Platform  performs  to  an  association  which  regenerates  devices  for 

 redistribution  to  organisations  that  may  require  them:  schools,  associations,  group 

 homes, etc. 

 These  and  other  activities  have  allowed  Mia-Platform  to  take  concrete  steps  implementing  its 

 commitment to make a positive impact on the ecosystem of which it is a part. 

 The company's mission is as follows: 

 “Our  talent  is  writing  excellent  software  to  create  a  product  that  improves  the  work  of  development 

 teams all over the world. 

 We  do  this  every  day,  proud  to  be  born  in  Italy  and  infinitely  passionate  about  everything  that  is  new 

 and innovative. 

 With respect for our customers and an ethical approach to the market. 

 With  attention,  kindness  and  support  for  the  people  who  work  with  us.  We’re  a  company  that  builds  the 

 future, and we’re here to stay!” 

 Our  Mission  statement  also  contains  and  refers  to  the  principles  that  are  a  part  of  the  company’s 

 Manifesto, which will be discussed in the appropriate chapter, and its value system. 

 Purpose and structure 

 Mia-Platform’s  code  of  ethics  defines  the  perimeter  of  the  values  within  which  the  company  works.  It 

 outlines  the  rules  of  conduct  and  the  responsibilities  Mia-Platform  takes  on  in  relation  to  all  its 

 stakeholders, as well as all the values it promotes within its community. 

 The  code  of  ethics  is  based  on  the  Mia-Platform  Manifesto  and  on  the  values  that  have  inspired  the 

 company  ever  since  it  was  established.  Transparency,  honesty,  loyalty,  quality,  teamwork,  work-life 

 balance,  integrity,  compliance  with  the  law  and  freedom  of  expression  are  among  the  foundations 

 guaranteeing  that  Mia-Platform’s  work  is  always  efficient  and  dependable,  and  that  the  company’s 

 impact on society is positive, making a real improvement. 

 Mia-Platform’s  value  system  is  shared  by  the  companies  it  invests  in  and  its  various  locations,  in  Italy  and 

 abroad, so that all present and future decision will be inspired by the same ethical values. 
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 The  company  ensures,  through  its  internal  communications,  instruction,  and  culture,  that  the  perimeter 

 of  these  ethical  values  is  always  shared  with  everyone  who  joins  the  company  or  comes  into  contact  with 

 it. 

 This code of ethics is made up of four parts: 

 ●  Recipients  :  the  values  expressed  in  the  code  are  intended  for  all  people,  groups,  institutions  and 

 all  parties  in  general  who  work  with  the  company,  influence  the  company’s  actions  or  are 

 influenced  by  them.  The  code  of  ethics  and  the  values  on  which  it  depends  are  shared  with 

 them, and they are all directly responsible for promoting and protecting them. 

 ●  Ethical  principles  and  values  :  on  the  basis  of  the  Manifesto  shared  in  the  company,  a  set  of 

 principles  and  values  emerges  to  inspire  all  the  company’s  decision-making  processes.  The 

 company’s  mission  is  included  in  an  essential  ethical  perimeter,  and  all  the  values  guiding  the 

 company fit into the framework of the Sustainable Development Goals. 

 ●  Stakeholder  relations  :  while  sharing  the  same  value  structure,  each  stakeholder  or  group  of 

 stakeholders  has  a  particular  relationship  with  the  company,  and  its  own  rules  of  conduct. 

 Mia-Platform  determines  and  regulates  conduct  taking  into  account  the  type  of  relationship  and 

 the  degree  of  influence  binding  the  company  to  a  particular  stakeholder.  It  will  therefore  have 

 rules  applicable  to  employees  and  persons  participating  in  the  selection  process  regarding 

 interaction  with  customers  and  prospects,  another  set  of  rules  in  relation  to  the  environment 

 and institutions, and so on. 

 ●  Implementation  of  the  code  :  once  the  ethical  perimeter,  the  recipients  and  their  obligations, 

 and  the  stakeholders  and  their  relationship  with  the  company  have  been  defined,  the  methods 

 applicable  to  implementation,  communication  and  updating  of  the  code  of  ethics  must  be 

 determined. 

 Recipients 

 For whom the code of ethics is intended 

 The  Manifesto  of  values  we  will  be  examining,  the  rules  of  conduct  it  expresses,  protection  of  it  and 

 compliance  with  it  are  intended  for  different  types  of  recipients.  The  principles  and  values  are  specifically 

 binding upon: 
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 -  The Board of Directors 

 -  Employees at all levels and in all positions 

 -  External collaborators who work with the company on an ongoing basis 

 Recipients’ obligations 

 Recipients  of  this  code  of  ethics  should  themselves  promote  the  code  and  aim  to  ensure  compliance 

 with all the points contained in it. 

 All  actions  performed  in  the  course  of  their  work  and  in  the  company’s  interests  must  take  the  code  of 

 ethics and the values it promotes into account. 

 Relations  with  suppliers  and  among  colleagues,  negotiations,  preparation  of  contracts,  management  of 

 spaces,  interaction  with  the  community  served,  and  all  other  activities  related  to  the  company  must  be 

 based on the principles of transparency, loyalty and respect that inspire this code. 

 All  recipients  are  therefore  asked  to  comply  with  these  values  and,  within  the  limits  of  their  spheres  of 

 competence, ensure that other recipients they interact with also comply with them. 

 Under  no  circumstances  may  it  be  allowable  or  justifiable  to  act  in  conflict  with  the  principles  of  the 

 code, or in conflict with the laws and regulations governing the areas in which the company works. 

 Safeguarding the company’s tangible and intangible assets 
 All  recipients  are  asked  to  protect  the  company’s  assets,  whether  tangible,  such  as  work  tools,  spaces 

 and equipment, or intangible, such as know-how, diversity and information. 

 Safeguarding the company’s reputation and image 
 Everyone  who  works  for  the  company  represents  the  company  and  its  image,  even  outside  of  the  strictly 

 work-related  sphere.  This  code  of  ethics  and  system  of  values  is  intended  to  provide  inspiration  for 

 everyone  working  with  Mia-Platform  and  representing  the  company,  even  outside  of  the  office  and  of 

 actions strictly linked with the company’s interests. 

 Recipients  of  the  code  agree  to  work  to  ensure  that  the  values  expressed  in  this  code  may  be  universal 

 and  shared  with  all  stakeholders,  independently  of  their  work,  and  therefore  agree  to  maintain  a  solid 

 reputation  and  uphold  a  good  image  for  the  company  in  all  contexts:  relations  with  customers,  suppliers, 

 colleagues, the community served, and so on. 
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 Ethical Principles and Values 

 The Mia-Platform Manifesto 

 Mia-Platform culture is based on  5 points  included  in the company’s Manifesto. 

 This  Manifesto  is  public  and  shared  with  the  entire  corporate  population.  It  may  be  viewed  in  the 

 company’s  offices,  represented  in  a  mural,  in  documents  on  the  company’s  shared  drive,  and  on  the 

 company’s web site, also accessible to the public. 

 The  Manifesto  is  explained  during  pre-hiring  interviews  and  during  the  onboarding  process  which 

 everyone joining Mia-Platform undergoes in their first few months of work. 

 The five points of the manifesto are: 

 1.  We comply with the law 

 2.  We repudiate all forms of discrimination 

 3.  We generate value for our customers 

 4.  We want Mia to grow 

 5.  We build an environment of happiness and growth 

 These  five  points  may  be  subdivided  into  two  main  categories  :  the  first  two  points  define  the  ethical 

 and  regulatory  perimeter  within  which  we  act;  the  last  three  represent  the  engine  driving  our  growth 

 and our professionalism. Each point is subordinate to the points above it. 

 1. We comply with the law 
 “We  are  an  Italian  and  European  company:  we  comply  with  the  laws  of  Italy  and  of  Europe”;  in  this  point, 

 the  company  expresses  its  intention  and  commitment  to  act  as  a  good  citizen,  in  relation  to  both  its  own 

 employee population and other players outside the company. 

 Just  like  an  ordinary  citizen,  Mia-Platform  has  a  tax  code  that  identifies  it  and  forms  relationships  on  the 

 basis of its needs, wishes and desires. 

 In  its  internal  relations,  Mia-Platform  encourages  people  to  work  together  in  full  compliance  with  its 

 Manifesto in the search for opportunities for growth, whether individual, collective or corporate. 

 In  external  relations,  Mia-Platform  acts  on  the  public  scene  and  establishes  relationships  with  customers, 

 suppliers  and  partners.  It  pays  taxes  and  complies  with  the  law  and  this  Code  of  Ethics,  which  is  also 

 expressed through Corporate Social Responsibility. 
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 2. We repudiate all forms of discrimination 
 “Mia-Platform  promotes  a  climate  of  reciprocal  listening  and  respect.  No  form  of  discrimination  is 

 permitted, by gender, religion, culture, sexual orientation, social condition or any other factor.” 

 Mia-Platform  is  committed  to  conveying  a  message  of  inclusiveness  and  openness  among  its  employees 

 and in relation to the stakeholders with which it interfaces. 

 It  encourages  individuals  to  promote  this  form  of  behaviour  and  message,  to  ensure  a  climate  of  serenity 

 and inclusiveness of all the categories represented below. 

 3. We generate value for our customers 
 “The key to our success is bringing value to our customers”. 

 Bringing  value  to  customers  means  establishing  the  right  balance  between  delivery  time  and  the  quality 

 of the result, and above all, it means taking great care with everything we do. 

 Taking  care  means  looking  into  the  customer’s  specifications  and  the  features  of  the  product  or  function 

 to  be  produced,  and  discussing  them  with  the  team.  It  also  means  asking  yourself  how  the  product  or 

 function being created would work best, encouraging the emergence of new ideas and solutions. 

 In  relations  with  the  customer,  it  is  essential  to  clearly  specify  the  timing,  feasibility  and  potential  of  the 

 product to make sure the customer’s expectations are met. 

 4. We want Mia-Platform to grow 
 “Our goal is to make Mia stronger and stronger, maximising its economic growth” 

 It’s  important  to  take  advantage  of  all  opportunities  for  healthy  growth.  In  customer  relations,  it's 

 important  to  know  how  to  listen  to  requests  and  respond  to  them.  A  customer  who  demands  a  lot  is  a 

 customer with whom we can establish an important relationship of growth. 

 We  don't  grow  merely  be  acquiring  new  customers,  but  by  making  the  most  of  existing  relationships. 

 Being  careful  to  understand  how  we  can  improve  and  expand  on  projects  under  way,  and  inspiring  our 

 customers’ vision to help them decide to build something of value together with us. 

 It’s  important  to  know  how  to  take  advantage  of  opportunities  for  growth,  identifying  spaces  where 

 there is room for new activities to be proposed in projects under way. 

 5. We build an environment of happiness and growth 
 “Mia-Platform and all its people work as hard as they can to create a quality working environment” 

 Mia-Platform  is  therefore  committed  to  creating  an  environment  in  which  people  may  fully  express  their 

 potential  and  capabilities  in  order  to  achieve  self-realisation  in  their  careers,  and  obtain  support  for 

 freely constructing the life and career they want. 
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 Values 
 In  addition  to  the  points  in  the  Manifesto  inspiring  Mia-Platform’s  value  system,  the  company  draws 

 inspiration from many other values, which may be summed up in the following 5 concepts: 

 ●  Quality 

 ●  Teamwork 

 ●  Growth 

 ●  Career paths 

 ●  Kindness and fun 

 Quality 
 Mia-Platform aims to achieve quality in four ways: 

 ●  Good quality is effective, functional work that satisfies customers and end users 

 ●  Good quality is clean, tested, stable code 

 ●  Good quality is getting the job done in the specified time and budget, with a good margin 

 ●  Good  quality  is  a  serene,  positive  working  environment  that  respects  the  company's  values  and 

 culture 

 Education 
 Education is a key aspect for achieving the quality standards the company aims for. 

 The  first  training  programme  for  all  employees  is  onboarding  ,  accompanying  new  Mia-Platform 

 employees from day one for about six months. 

 These are the events occurring in the employee’s first six months with the company: 

 ●  First day: onboarding in tools, regulations and teams 

 ●  Once a week: product demo 

 ●  Once  a  month:  breakfast  at  Mia’s,  providing  an  overview  of  the  current  projects  presented  by  all 

 areas 

 ●  Within  the  first  3  months:  in-depth  discussion  of  corporate  culture  and  study  of  the  agile 

 working methods employed 

 ●  Within  the  first  6  months:  Forum  for  presentation  of  the  company’s  results  and  training 

 initiatives proposed by the employees themselves 

 Then there are also plenty of other training events and tools: 

 ●  Books  and  courses:  anyone  can  request  books  and  courses;  books  will  be  purchased  and  added 

 to the library available to everyone in the office. 

 ●  Programming  mobs,  Kata  and  Aperitech:  these  are  just  a  few  of  the  on-the-job  training 

 opportunities  the  company  organises  for  people  in  particularly  technical  positions,  so  that  they 

 can compare notes and add to their know-how. 
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 ●  Certifications:  certification  is  one  of  the  best  tools  for  keeping  up  to  date  on  new  technologies 

 and  new  trends  on  the  market.  Anyone  can  ask  to  participate  in  a  course  to  obtain  certification 

 in specific sectors. 

 ●  Evangelist  programme:  a  point  collection  programme  for  promotional  activities  in  the  world  of 

 technology.  Writing  an  article,  speaking  at  a  conference,  and  other  activities  allow  employees  to 

 collect  points  which  may  be  exchanged  for  educational  activities  (books,  courses,  tickets  to 

 conferences and more). 

 Teamwork 
 The  company’s  organisation  is  based  on  an  open-source  model  that  allows  the  company  to  pay  attention 

 to users’ requests and suggestions. 

 As  a  product-centred  company,  we  are  organised  into  teams  and  areas  revolving  around  the 

 development and improvement of our product. 

 We  have  a  maintainer  area  ,  concerned  with  receiving  contributions  from  other  areas  to  be  implemented 

 in  the  product  and  prioritisation  of  needs,  and  all  the  areas  most  closely  in  contact  with  customers  are 

 contributor areas  , in that they contribute directly  to development of the product. 

 This  type  of  organisation  promotes  collaboration  with  the  aim  of  sharing  successes  and  improving  on 

 failures, not only at the individual level but as a complete team and as a company. 

 Growth and listening 
 Mia-Platform has grown very rapidly in only a few years. 

 For  this  reason  too,  it  places  a  special  focus  on  monitoring  of  the  climate  in  the  company  and  paying 

 attention to feedback from employees. 

 Since  2019  the  company  has  participated  in  the  Great  Place  to  Work  survey,  which  monitors  climate  in 

 the  company  on  the  basis  of  a  number  of  aspects:  from  organisation  of  work  to  respect  for  rights. 

 Moreover, the company agrees to establish opportunities for listening and learning, such as: 

 ●  Effective communication and non-violent communication course 

 ●  Feedback form at the end of all company initiatives and events 

 ●  Digital suggestion box for collecting anonymous suggestions 

 ●  Bottom-up feedback form 

 ●  Exit interview to determine why employees leave the company 

 Career path 
 Mia believes in merit and rewards quality work. 

 The  reward  is  personal  and  depends  on  the  targets  for  growth  everyone  sets  for  themselves  with  the 

 company. 
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 Each  person’s  personal  career  path  is  determined  by  the  steps  forward  that  we  each  take,  putting 

 ourselves  on  the  line  and  accepting  responsibilities,  and  not  by  the  success  or  failure  of  the  company  as  a 

 whole. 

 We  support  the  determination  and  commitment  of  all  those  who  aim  for  true,  concrete  professional  and 

 personal growth, one step at a time. 

 Each  employee  therefore  has  his  or  her  own  personal  targets,  agreed  on  each  year  with  supervisors  and 

 management.  These  are  guidelines  and  targets,  both  qualitative  and  quantitative,  of  use  to  help 

 maintain a focus on one’s own tasks. 

 Achievement  of  these  targets  determines  a  variable  bonus  in  addition  to  the  employee’s  fixed  salary  and 

 any other extras (meal tickets, etc.). 

 The  career  path  includes  9  levels  of  growth,  and  each  level  brings  greater  responsibilities  and  more 

 experience. 

 Kindness and fun 
 As stated in the company’s manifesto, kindness and fun are also key values of Mia-Platform. 

 In  line  with  the  ongoing  search  for  opportunities  for  discussion  and  education,  we  organise  plenty  of 

 in-house events, including: 

 ●  A monthly breakfast for discussion of information on projects in all areas 

 ●  A  conference  every  six  months  to  discuss  the  company's  results,  including  a  number  of  meetings 

 and workshops organised directly by employees 

 ●  Evening events and parties supporting team-building 

 Sustainable Development Goals 

 The  technology  we  write  today  can  have  an  impact  on  future  generations.As  can  all  the  decisions  we 

 make, as individuals and as a company. 

 Our  growth  is  based  on  the  concept  of  sustainable  development:  continuously  striving  to  achieve 

 balance between the pillars of the economy, the environment and society. 

 Our key reference and source of inspiration is the  2030  Agenda  which the member states of the 

 United Nations adopted to achieve the 17 sustainable development goals. 

 Ensure health and wellness for everyone, of all ages (SDG 3.8) 
 Mia-Platform is committed to achievement of this goal through: 

 ●  Basic medical insurance through the “Commerce” national collective agreement 
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 ●  Special  conditions  for  employees  at  a  pharmacy  near  the  office,  offering  reduced  prices  for 
 medications 

 Ensure inclusive and equitable quality education and promote learning 

 opportunities for all (SDG 4.4) 
 Mia-Platform is committed to achievement of this goal through: 

 ●  On-the-job training: kata, programming mobs, unconferences 

 ●  Course and book budget 
 ●  Evangelist programme permitting access to an extra budget for training 

 Equality and Inclusion (SDG 5; 8; 10) 
 Mia-Platform is committed to these points through the following actions: 

 ●  The point in the Manifesto focusing on inclusiveness: “we repudiate all forms of discrimination” 

 ●  Transparent career levels, open to all, with an established salary range 

 ●  Equal access for all to all steps in the process and to its benefits 

 ●  Physical and digital suggestion boxes 

 Promote sustained, inclusive and sustainable economic growth, full and 

 productive employment and decent work for all (SDG 8; 8.2; 8.3) 
 Mia-Platform is committed to achievement of this goal through: 

 ●  Technological  innovation:  R&D  as  the  focus  of  development  of  Mia-Platform's  product  assisting 

 companies in the process of digitisation 

 ●  Technological experimentation: free use of product development languages and tools 

 ●  The point in the Manifesto: “we build an environment of happiness and growth” 

 ●  Internships and dissertations prepared in the company, permanent contracts for all employees 

 Build resilient infrastructure, foster innovation and promote equitable, 

 responsible and sustainable industrialisation (SDG 9.4) 
 Mia-Platform is committed to this goal through: 

 ●  Assistance for companies addressing digital transformation 

 ●  Presence  on  Google  Cloud,  which  has  neutralised  CO  2  emissions  and,  since,  2017  covered  100% 

 of its electricity consumption with renewable energy supplies 
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 Environmental Impact (SGD 11.6; 12.5; 13; 14; 15.2) 
 Mia-Platform  is  committed  to  achievement  of  this  goal  in  a  number  of  ways.  Over  the  years,  it  has 

 conducted the following CSR initiatives: 

 ●  Plastic-free  office,  recycling,  use  of  whole  -grain  coffee,  ecological  toner,  sustainable  gadgets 

 (24bottles  saving  4,000kg  CO  2  /year;  Patagonia  and  Fjallraven  backpacks;  Stanley/Stella  and  Craft 

 T-shirts, etc.) 

 ●  Donation of old office furniture 

 ●  Plastic Oceans, PlayMore!, Rete Clima, 3Bee 

 Stakeholder relations 

 Stakeholders  are  defined  as  all  people,  institutions  and  entities  which  influence  the  company’s  activities 

 or are influenced by them. 

 Stakeholders  therefore  include  customers,  partners  and  prospects;  employees  and  people  participating 

 in  the  recruiting  process;  external  suppliers  and  consultants;  the  local  community  and  institutions;  the 

 environment. 

 The company’s rules of conduct and stakeholders’ obligations to Mia-Platform are listed below. 

 Compliance 
 In  line  with  the  goals  of  transparency,  integrity  and  legality  established  in  Mia-Platform’s  Manifesto  and 

 the  values  it  proposes  to  implement,  the  company  has  prepared  an  Organisation,  Management  and 

 Control  Model  with  the  aim  of  preventing  any  unlawful  acts.  Mia-Platform's  Organisational  Model  under 

 Legislative Decree 231/01 is integrated with the company’s sustainability goals. 

 Mia-Platform  has  also  appointed  a  Supervisory  Body  to  ensure  compliance  with  the  code  of  ethics  and 

 receive any reports of unlawful acts. 

 In  addition  to  its  Organisational  Model,  Mia-Platform  has  set  up  the  control  tools  referred  to  in  the 

 guidelines  contained  in  standards  ISO  27017,  27018,  27001,  9001.  The  first  three  of  these  regard  the 

 set-up  and  certification  of  an  information  security  management  system,  while  the  latter  concerns  a 

 quality and process management system. 
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 Employees and future employees 
 Mia-Platform  believes  in  the  centrality  of  the  person  and  healthy  growth  of  the  company  in  perfect 

 compliance with the principles of legality referred to in the previous points. 

 Our commitment to our employees is always long-term: we sign permanent contracts and ensure that 

 on-the-job training offers true opportunities for learning and education, with the goal of conversion into 

 a long-term contract. 

 The  company’s  contracts  of  employment  are  covered  by  the  national  collective  agreement  for  the 

 Commerce sector, and through it, provide basic medical insurance for all employees. 

 In  line  with  occupational  health  and  safety  legislation,  the  company  appoints  a  workers’  safety 

 representative  from  within  the  company,  and  a  prevention  and  protection  service  manager  and  an 

 occupational health physician from outside the company. 

 All  steps  in  career  paths,  selection  processes  and  personal  review  processes  are  transparent, 

 documented and accessible to all. 

 As  stated  in  its  Manifesto,  Mia-Platform  repudiates  all  forms  of  discrimination  and  is  committed  to 

 making  all  offers  of  employment,  steps  on  the  career  path  and  assessments  based  on  individual  career 

 paths inclusive and accessible to all. 

 Employees’ obligations 

 Employees  are  asked  to  comply  with  and  promote  internal  regulations,  the  Manifesto  and  the  values 

 guiding  the  company.  They  are  also  asked  to  report  any  discrepancies  and  to  commit  to  ensuring  that  the 

 company's corporate culture increasingly complies with the values expressed in its Manifesto. 

 Employees  are  required  to  comply  with  the  GDPR  and  refrain  from  disclosing  internal  and  private 

 documents  and  all  information  regarding  development  and  maintenance  of  the  software  produced  by 

 Mia-Platform. 

 Employees  shall  not  under  any  circumstances  accept  money,  goods,  services,  or  favourable  treatment 

 from  any  party  that  has  a  relationship  with  the  company  or  intends  to  influence  the  company’s  trends  or 

 decision-making. 

 Customers, partners, suppliers, and prospects 
 Mia-Platform  profoundly  believes  in  the  value  of  transparency,  integrity  and  compliance  with  the  law  in 

 its relations with its customers, partners, suppliers and prospects. 

 The  company’s  Manifesto  of  values  includes  a  point  focusing  on  this  theme:  “We  generate  value  for  our 

 customers”.  To  do  this,  we  must  have  a  harmonious  relationship  with  all  the  players  involved  in  our 

 projects. 

 Suppliers  are  selected  on  the  basis  of  guidelines  reflecting  the  company’s  values  as  closely  as  possible, 

 included respect for people and the environment. 
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 Mia-Platform  is  committed  to  maintaining  a  transparent,  correct,  professional  relationship  with  all  its 

 customers, partners, suppliers and prospects 

 Customers, partners, suppliers and prospects’ obligations 

 Customers,  partners,  suppliers  and  prospects  are  asked  to  maintain  the  confidentiality  of  information 

 and  data  shared  with  them  at  various  stages  in  the  relationship  and  comply  with  the  law  and  the  existing 

 business relationship. 

 They  are  asked  to  comply  with  the  conditions  of  existing  contracts  and  the  terms  agreed  on  during 

 negotiations. 

 Communities, institutions and environment 
 Mia-Platform  was  established  in  Milan,  Italy  and  has  always  been  committed  to  maintaining  the  utmost 

 respect for and collaboration with the community in which it is located. 

 First  of  all,  we  collaborate  with  local  enterprises,  supporting  them  in  the  process  of  digitisation, 

 expanding our services to cover the entire country and beyond. 

 Ever  since  we  first  started  out,  we  have  been  committed  to  investing  a  part  of  our  budget  in  CSR 

 activities with a positive impact on the territory and the local community. 

 We involve our personnel in these efforts wherever possible, further boosting the power of our action. 

 Mia-Platform  is  committed  to  environmentally  friendly  use  of  workspaces,  adopting  measures  to  reduce 

 its  impact.  Our  office  is  almost  entirely  plastic-free,  and  we  always  prefer  suppliers  who  use  sustainable 

 packaging. 

 Implementation and updating of the code 

 Communication and implementation of the code 
 The  Code  of  Ethics  is  distributed  internally  through  the  company’s  channels  and  is  accessible  at  all  times 

 in the company's cloud filing system (Google Drive). 

 Employees,  customers,  suppliers  and  all  recipients  of  this  code  are  asked  to  comply  with  it  in  full  and  act 

 on the basis of the values described herein. 

 Control  and  implementation  of  this  code  are  entrusted  to  Mia-Platform  and  the  company’s  people,  for 

 whom the code is intended. 
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 They  are  asked  to  report  any  inconsistencies  to  the  company’s  contact  person  for  the  code  of  ethics  at 

 peopleandculture@mia-platform.eu  . 

 To  further  protect  its  Code  of  Ethics  and  Model  231,  Mia-Platform  has  appointed  a  Supervisory  Body 

 entrusted  with  receiving  reports  (refer  to  whistleblowing  regulations  contained  in  the  Organisational 

 Model)  and  working  in  close  contact  with  the  company’s  management  and  other  key  figures  to  solve  any 

 discrepancies with the code or unlawful acts. 

 Reports must be sent to  odv@mia-platform.eu  . 

 Updating of the code and education 
 Mia-Platform  is  committed  to  keeping  its  Code  of  Ethics  up  to  date,  guaranteeing  its  efficacy  and 

 compliance with it, and promoting knowledge of it among its stakeholders. 

 It therefore distributes the Code through the most appropriate channels: internal filing, internet site, etc. 

 At  the  time  of  introduction  of  the  Code  of  Ethics  and  periodically  thereafter,  specific  instruction  shall  be 

 provided  to  employees  in  positions  involving  particular  decision-making  power  and  responsibility  for  the 

 values contained in the Code. 
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